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Our aim is to improve the quality of life 
for all through cultural and sporting 
activities, support the pursuit of 
excellence, and champion the tourism, 
creative and leisure industries. 
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Foreword
�

When London won the right to host the Olympic and 
Paralympic Games, we promised to welcome the world 
to Britain in 2012 for ‘Everyone’s Games’. 

Delivering a highly accessible Games, with world-class 
facilities for disabled people, is a fundamental part of that 
commitment. But it only scratches the surface of London 
2012’s potential for helping to transform the life chances 
of disabled people in the UK. 

The scale of London’s legacy ambition is what set our bid apart. Already 
we have seized the opportunity to achieve decades of regeneration for 
East London in less than five years. In the same way, we are determined 
to use the inspirational power of the Games to rapidly accelerate progress 
towards the Government’s goal of delivering disability equality in this 
country by 2025. 

London 2012 will achieve this by: 

�Helping to bring about lasting change in society’s behaviour 
towards disabled people to achieve greater social justice. 

Boosting participation of disabled people in sport 
and physical activity. 

Improving facilities and services that businesses offer 
to disabled people. 

Our aim is that the 2012 Games will showcase not only a Britain 
without barriers, but also a country in which the whole of society 
takes responsibility for changing the lives of disabled people, and not 
just the few. 

Rt Hon Tessa Jowell MP 
Minister for the Cabinet Office, 
the Olympics and Paralympics, 
London and Paymaster General 

Jonathan Shaw MP 
Minister for Disabled People 
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What are we doing to ensure that London 2012 
leaves a lasting legacy for disabled people? 

Overview 
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Our goal is not only to host the most 
accessible Games ever, but also to 
ensure that we harness the full power 
of London 2012 to help realise 
progress towards achieving equality 
for disabled people by 2025. 

This document represents our vision for that legacy 
and details the work we are doing to turn it into reality. 
London 2012 will inspire change in three main areas: 

Influence the attitudes and perceptions
�
of people to change the way they think about 

disabled people
�

Increase the participation of disabled people 

in sport and physical activity
�

Promote and drive improvements in business, 
transport and employment opportunities for 
disabled people 
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Defining disability 

Disability does not confine itself to some parts 
of society or to certain types of people. It affects 
people of all ages, ethnic backgrounds and 
professions. In this publication, disabled people 
is used to refer to people who meet the definition 
of disability in the Disability Discrimination Act 
(about 10 million people in the UK). This includes 
people who have, or had in the past, a wide range 
of impairments and long-term health conditions. 
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   Influencing attitudes and perceptions 
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Increasing participation in sport 
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Improving business, transport and 
employment opportunities for 
disabled people 
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Why is it important that the Games 

create a legacy for disabled people?
�

Disabled people’s views 
Getting London 2012’s disability equality legacy 
right means working closely with disabled people 
on what they want the Games to achieve. That is 
why the Government has engaged with disabled 
people and disabled people’s organisations to 
create this plan. 
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The Paralympic Games 
The UK has a proud history of involvement in 
Paralympic sport. The Paralympic Games and the 
Paralympic Movement are rooted in the sports 
competitions that were organised by Sir Ludwig 
Guttmann in 1948 for World War II veterans with 
spinal cord injuries, and held in Stoke Mandeville, 
Buckinghamshire. Since the first Paralympic Games 
took place in Rome in 1960, the British team 
has proved itself to be a dominant force, with 
ParalympicsGB coming second on the medal table 
in the past three summer Games. 

Sir Philip Craven, former Great Britain wheelchair 
basketball player, is the current President of the 
International Paralympic Committee, and is helping 
to ensure that the UK continues to play a leading role 
in the international movement. For example, the UK 
provided funding for the research into classifications 
that helped to bring back intellectual disability events 
to the Paralympic Games in time for the 2012 Games. 

Our aim is to build on this reputation, embedding 
improved accessibility and inclusion in every aspect of 
London 2012 and delivering meaningful improvements 
before, during and after the Games. 
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Who is involved in delivering London 
2012’s disability equality legacy? 
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A successful Paralympic Games 
will raise awareness, help to 
challenge stereotypes, and improve 
understanding, while at the same 
time raising the profile of disability 
sport in a way that reflects the 
Paralympic values of determination, 
courage, inspiration and equality. 

Delivering the 2012 Games 
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 Ensuring comprehensive 
media coverage 

Paralympic broadcasting 
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Ali Lelani is a potential champion of the future. 
Having narrowly missed out on selection for Beijing 
2008, he is hoping to have his chance to compete 
for Paralympics GB in boccia – a Paralympic sport 
played by athletes with cerebral palsy. London-born 
but currently a student at Southampton Solent 
University, Ali has been competing in boccia for 
six years and was a member of the team that won 
bronze at the 2006 World Championships and 
silver at the 2005 European Championships. 
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 Providing an accessible and inclusive 
London 2012 Games 

London 2012 Games volunteers 
LOCOG is committed to recruiting a workforce that 
is reflective of the UK and ensuring that disabled people 
are supported and able to take their place among 
the London 2012 volunteers. Disabled people have 
been involved in the design and development of the 
recruitment processes which LOCOG will use to recruit 
Games-time volunteers. The Government fully supports 
these plans and the efforts made by LOCOG to 
ensure that disabled people are fully included in the 
volunteer programme. 

Increasing volunteering options 
before and after the Games 
We are determined that inclusive volunteering extends 
beyond the Games. However, we know that at present 
disabled people and those with long-term health 
conditions are far less likely to take part in volunteering 
activities than the rest of the population. To address 
this gap, we are piloting a £2m Access to Volunteering 
fund in three regions – London, the North West 
and the West Midlands – to provide grants to 
support volunteering organisations involving more 
disabled volunteers. 
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Cultural Olympiad – Unlimited 

o 

y 

e 
n 
y 

t

t

d
m

e  

 

t

i

e 

 

l

i

i

y 

a

w

l

c

u

r 

i

d

u

n

b

e

t
-

n 
o
i

q

u
K

m 

a

a

h

v
f

f  

h

. 

s
a
U

o

o
e  

t

i

s 

n 

s 

 

 

s

o

c

r

i

5

d

a  

m
t
e

a  

p

n  

f 

t

 

e
.

a

i

1

i

s 

t 

 

e 

 

d  

r

r

r

e  

o

r
m

o
a

£
u

t
o

c

i

n  

h

e
t  

d  

n

i
a  

n

s

e

t

a
b

t

h

u

n

i
o

c

o

j

s  

s  

, 

r

 

e

a

o

c

o

u

g

e

y

i

d

l

l

e

n

r

t

r
-

d  

l
o

d

c

r

e

a

o

p

a

s

d

u

r  

e

r

o
f

i

e 

i

 

r

c

n

e

p

p
a

n

v

f

e

b

r

t  

o
a

l

g  

L

e
m

p

h

g

h

b

e

e  
t  

. 

r

 

s  

e  

o

t

l

t

a

n
o

y

e

f 

K

 

I

o

l
c

r

s

.  

i

h

p

p

l

c

e

U

o
r

d  

e

i

O

d

r  

p

t
d

o

o

f

s  

r

e 

t 

 

 
e

f

d  

n

e  

u
t

l  

e

e

o

t

s

n

r

a

v

s

h
a

p

c

t  

m

n

a
o

d  
e

K  

e

d  

r
t

e

c

a
p

a
u

n  

m

t  

m

. 

p

n

w

s  

U

e

h

p

t

s

2

s

i

a
d  

l

l

t 

t

 

u
t

e  

o

a

e

u

b

a

1

,  

e  

s
s

g

r

h

r 

C

 
n

r

a

0

s

i

h

o  

g

o

t

r

r

s

t
a

s

e  

e

2

t

u

a

o

r

d  

n

p

i

g  

n  

t

h

n 

a

 

d

l

t

r

h

d  

a

s
e  

d  
t

l

p
f 
n
 

n

d  

i

t
u

c

o

O

s  

’  

n

f  

a

h

o

i
i

e

c
d

n

n

l

d

d  
u

t

s  

. 

o

 

t

f  

p

l

n

i

s  

s

b

a

e

s

t 

f

 

a
p

o

t
e

i

n  

o

e  

a

t

n

t

i

n

r

n  

a

r

’  

t

i

L

r

t

s
o

m

a

a
o

e

r

l  

d

e  

a

f  

i

u

o

i

p

d

r
m

u

i

n  

t

e

i

o

s
b

k

t
s  
i

y  
a

l

f

t

t

s

l

n

t  

o

e
e

e
s

u
i

s

a

i

a

b

m

U

m

s

l
v

p

e

i

r

c

r
9  

e

n
k  

e

a

e

b

w

s

,  

‘

c

i

a

m

e  

c

p

e

l

i

0
e

s

r

e  
h

n

g

t
c

e  

o

b

t

l
0

h

e

o

U

c

e

u

r

r

r

a  

w

2

o

T

b

b

a

a
a

c

c

s

‘

Inspire programme 
The ‘Inspire’ programme, supported by London 2012 
and the Government, continues to harness the 
excitement behind the Games, to inspire change and 
drive participation in exceptional, non-commercial 
projects inspired by the Games. All projects awarded 
the Inspire mark are required to demonstrate a 
commitment to inclusion, accessibility and 
sustainability and several projects encouraging disabled 
people to participate in sport and volunteering are 
already part of the programme. We expect to welcome 
many more between now and 2012. 
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 Engaging children 
at home and abroad 

London 2012 Get Set 
education programme 
‘Get Set’ is a four-year London 2012 education 
programme for schools and colleges in the UK, which 
aims to use the power of the Games to spark children 
and young people’s imaginations and enthusiasm for 
learning. LOCOG and its partners are supporting more 
than 14,000 schools and colleges in learning about 
and making the most of the Games. Many are using 
‘Get Set’s’ resources to learn more about the 
Paralympic Games and to explore the Paralympic 
Values. The ‘Get Set’ website supports this kind of 
activity by highlighting best practice and providing 
project ideas, worksheets, films and other resources 
which bring the Paralympic Games to life. 

Other support for schools 
and local authorities 
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Encouraging disabled people 
to be more active 

Increasing physical activity 
at a local level 
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Highlighting good practice 
We are working to make best use of the existing 
evidence on the benefits of physical activity for disabled 
people. Too often, the existing excellent examples of 
the promotion of physical activity for disabled people 
go unnoticed. We will publish guidance that highlights 
where good practice exists and share this through local 
physical activity delivery partners. This will help local 
organisations to commission and promote physical 
activity initiatives for disabled people in their areas. 
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London Sport and Physical 
Activity Strategy 

The Greater London Authority (GLA), NHS London 
and the London Sports Forum for Disabled People 
will shortly publish ‘Inclusive and Active 2’, a sport 
and physical activity strategy for disabled people 
in London. This will cover the period 2010-2015. 
The strategy builds on the foundations of the first 
‘Inclusive and Active’ strategy. The strategy aims to 
increase participation of disabled people by building 
a common set of targeted outcomes across London, 
shared by delivery bodies across the London sport 
and health sectors. The objective is to give disabled 
people in London much greater access to the sport 
and physical activity opportunities of their choice, 
at the level of their choice. 
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Proportion of disabled adults, or adults with 
an illness which limits their activities, who 
do sport 3 x 30 minute sessions per week 

17.2% 

No disability 

18.2% 

18.5% 

2005/06 

2007/08 

2008/09 

Disability 

6.0% 

6.7% 

Source – Sport England Active People survey [The 
Active People survey did not collect data in 2006/07] 

2005/06 

2007/08 

2008/09 6.1% 

24 



25 

      
     
     

      
      

  

y tilibaelddaP

Between 2006 and 2009 the number of 
disabled people participating in canoeing has 
doubled. Paddleability is a highly successful 
programme run by the British Canoe Union 
which has enabled many more disabled people 
to get involved. 
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Improving partnerships locally 
and regionally 
We will look to encourage better partnerships, both 
locally and regionally, to ensure that opportunities to 
develop disability sport are encouraged alongside other 
programmes. This will be achieved by drawing on the 
best examples of partnerships at a local level. 
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Derbyshire County Council is one of a number 
of councils that have an end-to-end strategy 
for supporting the development of disability 
sport. They have used funding from the 
‘Aiming High for Disabled Children’ programme 
to extend free swimming to disabled 17-18 
year olds and to offer free gym access for 
disabled 17-18 year olds. Derbyshire has also 
used the funding from ‘Aiming High’ to equip 
all 15 of its leisure centres with specialist 
equipment for disabled users with high levels 
of care needs. 



 

        
  

  

       
       

        
       

       
        

      
       

        
        

       
       

Increasing the supply 

of accessible facilities
�

Inclusive Fitness Initiative 
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Setting new standards 

During the London 2012 Diversity Week in March 
2009, the ODA launched a design competition for 
an innovative mobile access lift to provide access to 
the Aquatics Centre pools after the Games. Current 
solutions for pool access prevent a full swimming 
lane being used for competition or do not enable 
disabled swimmers to enter the pool independently 
or with minimal assistance. The ODA is confident 
that a pioneering solution will be found that will 
benefit not just future users of the Aquatics Centre 
but also lead to development of new equipment 
which will assist disabled swimmers across the globe. 

Olympic Park to set new standards 
in inclusive design 
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Improving business, 
transport and 
employment 
opportunities for 
disabled people 
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Opportunities and support for business
�

National Equality Framework 
The Government will oversee the development of 
a National Equality Framework in 2010, which will 
support businesses to showcase their equality 
credentials. The National Equality Framework will 
be a new voluntary improvement tool that will allow 
businesses to benchmark their current equality 
credentials and to track their progress over time. 
Businesses will be able to use the tool to assess their 
equality performance, including in terms of disability. 

Inclusive and accessible business 
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Supporting businesses owned 
by disabled people 
With our partners, the Government is targeting diverse 
businesses, including businesses owned by disabled 
people, to register on ‘CompeteFor’ – an online 
contract portal, designed to open up the supply chain 
so that all types of businesses across the UK can apply 
for London 2012 contract opportunities. So far 1,327 
businesses owned by disabled people have registered 
on ‘CompeteFor’. This data is provided voluntarily by 
registered businesses and is viewed as a positive step 
in monitoring the proportion of diverse businesses 
accessing opportunities through ‘CompeteFor’. 
Continued engagement with small businesses across 
the UK should serve to raise levels of awareness of 
London 2012 business opportunities and access to 
the ‘CompeteFor’ service, specifically those owned 
by disabled people. 
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Representative workforce 
during the London Games 
LOCOG is committed to including people of different 
talents in the 2012 Games, including those with 
learning disabilities and mental health conditions. 
To ensure that disabled people are represented in the 
London 2012 workforce, it has launched ‘>access now’, 
a positive action recruitment programme for disabled 
people, which includes a guaranteed interview scheme, 
dedicated disability champions at senior LOCOG 
level, a disabled staff network, full time accessibility 
officers and award-winning recruitment and 
internet programmes. 

The Government is also working closely with LOCOG, 
the ODA and Remploy – a leader in employment for 
disabled people – to make it easier for disabled people 
to access London 2012 related vacancies. 

The 2012 Games provide a powerful 
opportunity for the private sector 
to help to counter stereotypes and 
showcase their equality credentials. 
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Accessible tourism 


Training for staff 
We recognise that businesses providing exceptional 
customer services deliver benefits for themselves, their 
customers and the reputation of their local community. 
One in five people in Britain have a long term health 
condition or disability. In the build up to the Games, 
Sector Skills Councils are developing targeted training 
for staff in areas such as hospitality and tourism to 
ensure that business is able to respond to the 
opportunity to gain new disabled customers. 

Accessible Tourism Stakeholders Forum 
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Guides such as ‘Open Britain’ also offer a wealth of 
information for disabled people about where they can 
find the best services and facilities. 

Accessible hotel rooms in London 
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Better information 

Communicating change 
The 2012 Games are a major opportunity to 
demonstrate that it is possible to travel more easily 
and to encourage more disabled people to use public 
transport in the future. In order to achieve this, a 
communications project has been set up to improve 
the perceptions and expectations of public transport 
among disabled people, by informing people of the 
improvements being made and where they can find 
the information they might need. 
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Next steps
�

This document has laid out our vision and 
commitment to delivering a lasting legacy for 
disabled people from hosting the London 2012 
Olympic and Paralympic Games. While this is 
an important step, the implementation of this 
plan is not the end of the story. 

We will evaluate the impact of the programmes 
in this plan in the following ways: 
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